Room Packages & Rates
**All Boarding Charges Are Per Pet**

Dogs & Cats
Rooms Choice Platinum
Packages Ambassador Presidential Ambassador Presidential
Canine < 30# $22 $28 $30 $36
(Holiday)* $25 $31 $33 $39
Canine >30# $24 $30 $32 $38
(Holiday)* $27 $33 $35 $41
Feline $18 $20
(Holiday)* $21 $23
Exotic Pets
Regular | Holiday
Birds <300 grams $22 $25
Birds >300 grams $26 $29
Sm Mammals $25 $28
Day Care
$14 per day

Additional Services/Charges

Flea Control @ Check-In (Capstar)

$6

Medication Administration $4

.00 per day

Insulin Administration

$13.50 or 22.50 per injection

Special Care / Feeding / Handling $34

.00 per day

Teeth Brushing

$8

Bathing (Additional charge added for matts)

Type of Bath Super Bath Medicated Bath Pedicure
Canine < 30# $28 $33 $14
Canine >30# $32 $36 $14
Feline $24 $30 $14

When your pet returns home please wait an hour before offering a small portion of
food and water. Excessive eating and drinking upon returning home is common and
can lead to problems. Sore throats may result from barking eagerly with their
friends. Pets react in their own unique ways. Let us know if you have concerns.
Please inform us if you are not satisfied with your pet's stay. Your satisfaction
and your pet's well being are our primary concern. Thank you for the opportunity

to be Your Pet's Home Away From Home.
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at Winter Park Veterinary Hospital
1601 Lee Road Winter Park, FL 32789 Phone 407.644.2676

Your Pet's Home Away From Home

Winter Park Pet Place provides your pet "A Home Away from Home."
Rooms are climate controlled, comfortable and clean. There is a pleasant
walk area and play yards. Veterinary care is available immediately if
necessary. Guests are observed for adjustment or medical problems and a
Daily Health Record is kept recording eating, elimination and other
observations. Special accommodations for our feline friends are at The
Cats Meow and our exotic guests at All Creatures Inn.

Feeding

We feed our guests 2 premium meals daily, Purina EN which is very easy
to digest. Owners may bring in special diets. Daily snacks may be
offered. Because all pets have individual needs we offer choices as to
the accommodation and the package you may choose for your pet.

Staff

Jackie and Sandy, who together have worked approximately 37 years at
WPPP love animals and are skilled at meeting individual guest needs.
They work closely with our other staff to ensure your pet has a
comfortable, happy experience.

Medical Requirements for Guests

To maintain a healthy environment all pets within the last 12 months must
have had the required immunizations [DA2PL/CPV-CV, Bordetella ,
FVRCP-C (cats), Rabies,(both)], have had a fecal examination for internal
parasites and have been dewormed within the past 6 months. Proof is
required if the immunizations and test were administered by a licensed
veterinarian in the last year not associated with WPVH.



Initial Physical

& First Reservation

Prior to the first reservation, and yearly
after, an exam by one of our_
veterinarians allows —9 (7
us to know if there
are problems or
special needs, known
and unknown,
provide vaccinations
necessary and answer questions.
During this time you and your pet may
meet with an Animal Care Specialist so
we can learn about your pet and their
unigue needs. There will be the
opportunity for a tour.

Once it is determined that our facility is
right for your pet, your reservation can
be finalized and your deposit made.

Accomodations

Choice
(4x5, 3x6, 3x5)

Some hi-rise rooms are available and
allow comfy grated flooring. Duplex
units have 2 adjacent rooms for pets in
the same family.

Platinum
(5x8, 4x6)
These roomy areas located in a special

section have platform beds. A few extra
long rooms (4x10) are also available.

The Cats Meow

A cozy alcove with some window views
and areas for exploration and fun. Pet
and Playtime is offered each day.

All Creatures Inn

A special area for our exotic guests.
Please ask for more info.

VIP Packages

Ambassador
Check-in screening
Capstar flea control

*additional charge on first
day only

TLC
Music filled atmosphere
Daily cleaning
Clean linens
Fresh water
2 premium meals
*special diets can be provided by owner
Morning/Afternoon snacks
2 walks

Presidential

All of the above & more.. 7
Pet & playtime 1
Additional walk
Special bedding

. Medication Administration,
.-~ Teeth Brushing, Ear Cleaning

Baths - shampoo,
blow-dry, comb-out,
pedicure and ear
cleaning.

Veterinary Services

Many guests have
veterinary services
(annual exams,
dental work,
elective surgery)
during their stay.
We can make these
arrangements for
you.

Day Care

Reservations are required and potential
guests have the same preventive
medical requirements.

Check-in is 7:00 am or after and
pick-up is by 5:00 pm or earlier. During
holidays, day care may not be

available.

Holidays
Holidays are prime time. In order to

ensure pets have their special place to
stay a deposit is required.

A $3 daily fee is added, 1 week prior to
and 1 week after the following holidays:

B vy

New Years
Memorial Day
4th of July
Labor Day
Thanksgiving
Christmas

Check-In

Check-in is from 7:00 am to 4:30 pm,
M-F, Sat, 8-12 for guest check-in.

Let us know when you
will be arriving so that we
can facilitate the
procedure.

No matteF what time the arrival a full
day's boarding is charged.

Check-Out

Guests need to check-out before noon
or day care is charged unless a bath is
given & then pick up time is between
3:00 pm & 5:00 pm. Baths are given
M-F.

Cancellations

With a 48-hour cancellation notice the
cancellation fee of 1 day's boarding
payable from the deposit is not
required.

Carrier or Leash

Please bring your pet in a carrier or on
a leash for safety.

Special Diet
! 5

We are happy to feed your pet's usual
diet & maintain your pet's normal
schedule of meals.

Just bring prepackaged individual
meals in labeled baggies.

Toys (up to 3)

Toys that are special to your pet can be
brought in. Please understand we can't
guarantee their condition at check-out.

Bedding & Linens
We provide clean and comfortable
bedding. 3
You are welcome to bring
bedding & linens that your pet
likes. Please understand that

we can't guarantee their
condition at check-out.

Complimentary Bath (Canine)

All dogs with 7
days of paid
boarding are

given a
complimentary
bath.

Emergencies

Emergencies will be treated
immediately & at the owner's expense.
We will make every effort to contact
you before beginning treatment.

Be sure to leave emergency contact
information each time you drop off.



