RATES

AVIAN:
<300 grams: $22 ($25*)
>300 grams: $26 ($29%*)

SMALL MAMMALS: $25 ($28%)
REPTILES: $26 ($29*)

*Holiday rates are applied. 1 week
prior to and 1 week after the follow-
ing holidays:

Christmas, New Years, Thanksgiving,
Memorial and Labor Day, and
4th of July.

MEDICAL EXAM: $64

MEDICATION ADMINISTRATION:
$4.00/day

GUEST CHECK IN/QOUT:

Check in is from 7:00 am to 4:30 pm
Monday-Friday and Saturday 8:00 am
to 12:00 pm. No matter what the
arrival time, a full day’s boarding will
be charged. Check out is only during
office hours. Guests picked up after
12:00 noon will be charged a day
care fee.

SPECIAL NOTES
TO OUR EXOTIC BOARDERS

Please be aware that your pet’s
normal routine and appetite may have
varied while away from home. The
temperature and humidity may be
slightly different from that at home as
well. Each guest will react differently
to these varying factors.

It is possible that after arriving home,

you may notice a change in behavior

and/or appetite. If problems persist,
please call and let us know.

Please inform us if you are not
completely satisfied with your pet’s
stay with us. Your satisfaction and

your pet’s well-being are our primary
concern.

Thank you for the opportunity to be
Your Pet’'s Home Away From Home.
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Veterinary Hospital

Winter Park Veterinary Hospital
1601 Lee Road
Winter Park, FL 32789
407-644-2676
www.wpvet.com

== ALL

CREATURES

YOUR PET'S

FROM HOME

N
Pl

)
’\\
@

winker Park vetering Yy Hospital
40F-644-26F6
www,wpvet,com




Winter Park Veterinary Hospital

provides your exotic pet with a

“Home Away from Home” in our
newly designed All Creatures Inn.

Our Avian room and Small
Mammal room are specially designed
to make your exotic pet feel right at

home. Tucked away in a quiet
corner, your exotic pet will be in a
climate controlled, comfortable area

away from other noisy boarders.

Our exotic boarders are cared for
by our well-trained Veterinary
Technicians. A daily health record is
kept to monitor
eating, elimination, weight and any
behavior issues while boarding.

BOARDING REQUIREMENTS

All exotic boarders must be
current on their annual
examinations. All avian boarders
except parakeets and cockatiels
should be current on their polyoma
vaccination. If the
necessary vaccinations were not
given by Winter Park Veterinary
Hospital, a copy of the vaccination
record stating the vaccines were
given by a licensed veterinarian
within the applicable time frame is
required.
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All exotic boarders must be free from
external parasites (fleas, ticks, lice and
mites) when admitted for boarding. If
any are found, removal of the parasites
will be done at the owner’s expense by

our staff.

In order to ensure the health of your
pet, a Medical Exam with one of our
veterinarians is required for all FIRST
TIME exotic boarders and yearly after.
During this time, you and your pet may

meet with a veterinary technician so
we can learn more about your pet and

their unique needs.

Upon arrival, one of our Technicians
will admit your pet for boarding. Any
additional services that you would like
can be requested at this time. A Guest

Registration Form will be filled out with
all important information regarding
your pet to help ensure a pleasant

stay. Emergency contacts and emer-
gency phone numbers are also needed.

If at any time your pet’s health
becomes a concern to our staff, you
have the option to have them treated
with or without additional permission.
Any emergency situation will be
handled immediately.

If problems are noted, the veterinarian
will examine your pet and the
appropriate fee will be charged. If the
cost of the treatment is estimated to
exceed the stated amount, every effort
will be made to contact you to obtain
permission.

ACCOMMODATIONS

All guests are encouraged to bring
their exotic pet's cage, carrier,
and/or habitat. Any light and/or
heat source and any unique
bedding is also
recommended to help ensure your
pet has a pleasant and relaxing
stay. If you do not wish to bring
in your pet’s cage, one can be
provided for your pet.
When making a
reservation, be sure to let our
staff know if you would like
us to provide a cage for your
pet.

Along with their cages, we also
encourage our guests to bring
their pet’s regular diet. This is to
make sure that your pet is as
comfortable as possible and that
no sudden change in diet affects
their stay. If fresh fruits/veggies
are required for feeding and need
to be restocked during an
extended stay, a “shopping” fee
may be incurred.

When bringing any of your pet'’s
belongings, please be sure to
properly label them with your

pet’'s name and your last name.

If your pet requires medication to
be administered while
boarding, an appropriate fee will
be charged.
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